
 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

PERSONAL DETAILS 

 
 
Date of birth 
1976-08-05 
 
Nationality 
South African 
 
Driving licenses 
EB, A 
 

 
LANGUAGES 
 
 
 
• ENGLISH 
• AFRIKAANS 

 
 

www.donovanmarais.com 
 

     
 

 
 

To whom it may concern  
 
In this document, I have attempted to answer the requirements of most pre-
employment requirement specifications to the best of my abilities. Please do feel free to 
contact me directly should you have any further questions or concerns in this regard. 
 

Current location Remote/Hybrid (Durbanville) 
Years in industry 30+ (FinTech - transactional processing) 
  

 
Skill Years of experience 
 
5+ years’ experience managing, 
developing, and delivering a 
product previously. 

 
20+ years.  
Successful development of software to 
compliment payments industry and integration of 
TPPP services into 3rd party software 

 
Understanding of the payment 
industry 

 
30+ years 
Started at Allied Bank, worked at Bureau Services 
and 16+ years at TPPP 

 
Experience in the 
implementation and 
management of card acceptance 
devices (POS or MPOS), 
preferably with another bank 

 
10+ years 
I have extensive experience regarding CNP and 
3D secure e-Commerce transactions and have for 
the past 5 years focused on integrating a number 
of transactional processing services and functions 
into a vast array of POS systems and devices. 
Involved in CP and CNP processing – 15+ years. 

 
Working at tactical and 
operational levels and providing 
input into product strategy and 
business 

 
20+ years 
I managed several international development 
teams and I am currently managing 20+ 3rd party 
payment development teams in a wide range of 
industries ranging from education to digital sales, 
medical to retail etc. 

 
At least 5 years’ experience in 
managing, developing and 
delivering products in the 
integrated merchant space 

 
20+ years 
As above. 
I have been dealing with API’s and payments 
integration for 15+ years 
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DONOVAN MARAIS 

 I N T E G R A T I O N  A R C H I T E C T  /  P R O D U C T  
O W N E R  /  M A N A G E R  /  I N N O V A T I O N  

S P E C I A L I S T  /  E N T R E P R E N E U R  

 

  

 

   

7 Basuto str, Langeberg Heights, 7570 
South Africa +27 (0) 824 626 929 donovan@donovanmarais.com 

 

IT / Management Background  

http://www.donovanmarais.com/
https://www.facebook.com/staffie
https://linkedin.com/in/maraisdonovan
https://www.instagram.com/maraisdonovan/
https://bit.ly/dmcvchat
tel:+27824626929


 

    

Proven experience in the 
implementation and 
management of integrated 
merchant solutions. 

25+ years 
SAGE Group South Africa (7 product stack) 
Vir2L Software 
Numerous third party software/service suites 
15+ e-Commerce carts 
10+ different end user payment methods ranging 
from LSM1-10.  

 
Working at tactical and 
operational levels and providing 
input into product strategy and 
business planning. 

 
20+ years 
SAGE integration completed 9 months ahead of 
schedule and almost 12% below budget. I have 
been specialising in EFTS (Electronic Fund 
Transfer Services) specifically in the transaction 
switching arena for more than 20 years. 

 
Employment criteria – general questions/feedback 
 
I have answered next to the questions in bold and blue. If there are any questions or 
further information required please feel free to contact me directly. 
  
Education (Ideal or Preferred) 
Tertiary education:  N.Dip Law (RAU), several banking industry-related certifications 
and courses. Apprenticeship in project management. Formal public presentation 
training, and advanced first aid training. 
 
Knowledge and Experience 
Minimum: 
Experience: 

• At least 5 years’ experience in managing, developing, and delivering products 
in the integrated merchant space. 20+ years 

• Proven experience in the implementation and management of integrated 
merchant solutions, preferably with another bank. 25+ years (working at a 
TPPP) 

• Working at tactical and operational levels and providing input into product 
strategy and business planning. 15+ years 

• Integrating business and technical product segments to achieve objectives, 
delivery, and targets.  20+ years 

• Communicating with technical and non-technical stakeholders across 
multiple business units.  25+ years 

• Authoring of documents relating to product life cycle including business 
plans, product roadmap, business cases, and requirements and functional 
specifications.   15+ years 

• Scoping/running usability studies and/or customer research.  15+ years 
• Using data and metrics to test theories, confirm assumptions, and measure 

success.  20+ years 
• Client development and validating products through customer feedback.  20+ 

years 
• Aligning operational initiatives and/or projects to corporate strategies and 

objectives.  20+ years 
• Achieving goals and objectives through cross-functional teams.  20+ years 
• Managing and working with remote/hybrid teams.  20+ years 
• Leading and managing multi-functional teams to deliver projects.  20+ years 
• Business development in a banking/financial landscape.  25+ years 

 
Knowledge: 

• Financial acumen sufficient for budget management.  15+ years 
• Translation of product strategies into tactical and operational planning.  15+ 

years 
• Systems thinking; able to take a ‘big picture’ view, assess, recommend logical, 

sound decisions, and influence others to achieve objectives. 20+ years 
• Relevant product expertise and process know-how. 25+ years 
• Agile product ownership and methodology.  15+ years 
• Domain-specific knowledge, business insight, understanding of product 

technology, technical dependencies.  20+ years 
• People management principles and techniques.  20+ years 
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• Stakeholder management principles and practices.  15+ years 
• Data-driven approach; analytical and quantitative skills.  15+ years 
• Technologically literate and able to adapt to new technologies.  25+ years 

 
Experience: 

• Product development experience in the product domain at management 
level.  20+ years 

• Working with Agile product ownership and methodology of translating and 
enabling business strategies and objectives into business benefits.  20+ years 

• Initiation and implementation of innovative concepts.  20+ years 
 
Knowledge: 

• In-depth knowledge and understanding of banking (i.e. productivity, profit, 
efficiency, processes and procedures and client service)  30+ years 

• Continuous improvement best practices using Agile, Lean, 6-Sigma, Theory of 
Constraints, PDCA, methods  10+ years 

• Process mapping and process improvements techniques   15+ years 
 
Skills 

• Analytical Skills   15+ years 
• Attention to Detail   30+ years 
• Commercial Thinking Skills   20+ years 
• Communications Skills   30+ years 
• Interpersonal & Relationship Management Skills   30+ years 
• Planning, organising, and coordination skills   30+ years 
• Project Management Skills (Methodology Specific)  15+ years – AGILE 

(SCRUM/SIX SIGMA) 
• Influencing Skills  30+ years 

 
Competencies 

• Working with and Managing People   30+ years 
• Relating and Networking  30+ years 
• Learning and Researching  30+ years 
• Creating and Innovating  30+ years 
• Planning and Organising  30+ years 
• Delivering Results and Meeting Customer Expectations  30+ years 

 
Additional Information 

• Clear criminal and credit record   Yes 
• A valid driver's license and own vehicle is required   Yes 
• Own mobile phone   Yes 
• Complete home office with high-speed fibre, air-conditioning, office desk and 

chair, printers and VoIP telephone   Yes 
 
 
Please refer to my LinkedIn profile or personal CV website for further details on my 
experience and endorsements or download a reference letter here. 
 
Click here to schedule an interview with me. 

 

https://www.linkedin.com/in/maraisdonovan
https://donovanmarais.com/
https://www.donovanmarais.com/dm-cv/cv-files/Donovan%20Marais%20-%20Reference%20Letter.pdf
https://donovanmarais.com/?section=9

