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To whom it may concern,

| have more than 30 years of experience in transaction processing, mainly in the
FinTech and payments industry. My background includes systems integration,
solution design, product ownership, and development management, backed by
strong commercial and client-facing experience. | have led teams both locally and
internationally and have a solid understanding of the full software development
lifecycle (SDLC) in regulated financial settings.

My key strength lies in enhancing technology solutions, product and customer
journeys, as well as revenue generation. | mix strategic thinking with practical
execution and work well with executive stakeholders, technical teams, and
customers. My sales and commercial experience allow me to explain complex
technical capabilities in simple terms, leading to increased adoption, retention, and
steady revenue growth.

As an Integration Architect, Product Owner, and Innovation Specialist, | focus on
improving payment, integration, and onboarding processes. | collaborate closely
with stakeholders, business analysts, and engineering leaders to design, build, and
scale cloud-based payment and financial solutions. My responsibilities include
shaping product roadmaps, guiding architectural decisions, and supporting pre-
sales and partner engagements across different teams.

| have extensive experience with API-driven platforms, cloud-based ISVs, and
integrated financial transaction services, helping organizations from small to
medium-sized enterprises (SMMEs) to multinational organizations. | also have deep
knowledge of South African banking, transactional switching, and payment
systems, having moved from core banking operations into client-facing roles in risk,
innovation, and third-party payment platforms.

| am a motivated and innovative professional with a proven history of delivering
complex, high-impact projects on time and within budget. | am driven by the chance
to use architectural thinking, product leadership, and commercial insight to improve
customer experience and achieve measurable business results. See a reference
letter here.

Further details are available on my LinkedIn profile or CV website. | would welcome
the chance to discuss how my experience can benefit your organization.

Sincerely,

Donovan Marais
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