
 

    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

PERSONAL DETAILS 

 
 
Date of birth 
1976-08-05 
 
Nationality 
South African 
 
Availability 
Immediate 
 
Marital status 
Divorced 

 

 
 
DRIVING LICENSE 
 
 
 
Driving license category 
EB, A 
 
 

 
NOTE: This document is a concise version of my curriculum vitae highlighting only the 
most relevant information. For a detailed overview, please click here. 
 
With more than 30 years of experience in FinTech and financial transaction 
processing, I specialize in systems integration, solution architecture, product 
ownership, and technology leadership. I have successfully led local and 
international teams, delivering cloud-based financial solutions and large-scale 
payment platforms throughout the full software development lifecycle (SDLC). 
An entrepreneurial and hands-on leader, I thrive in fast-paced environments and 
work effectively with cross-functional teams in both remote and office-based 
settings. 
 
As an Integration Architect and Product Owner, I drive system and process 
improvements that enhance operational efficiency, improve customer 
experience, and support sustainable revenue growth. I collaborate with global 
stakeholders to design, deliver, and scale cloud-based financial solutions for 
organizations ranging from SMMEs to multinational enterprises, backed by 
extensive expertise in South African banking, payment systems, and transaction 
processing. 
Please refer to my LinkedIn profile or personal CV website for further details on 
my experience and endorsements. 
 

 

 
WORK EXPERIENCE 
 

  

NETCASH (PTY) LTD 
 

 
Jan 2013 – Apr 2026 

 

Integration Architect / Product Owner / Manager 
/ Innovation Specialist 
 

 
I drove system and process improvements to enhance 
profitability, operational efficiency, and user experience 
while leading change initiatives and delivering optimal 
business solutions. 
 
As a key liaison between business and technical teams, I 
managed projects from initiation through to successful 
delivery, ensuring they were completed on time, within 
budget, and aligned with strategic objectives. 
 
My responsibilities included identifying opportunities to 
increase revenue and customer engagement, preparing 
scoping and business requirement documents, 
coordinating development teams and resources, 
managing project delivery, and leading testing, 
implementation, and solution rollouts across transaction 
processing platforms. 
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 I N T E G R A T I O N  A R C H I T E C T  /  P R O D U C T  
O W N E R  /  M A N A G E R  /  I N N O V A T I O N  

S P E C I A L I S T  /  E N T R E P R E N E U R  

 

  

 

   

7 Basuto str, Langeberg Heights, 7570 
South Africa +27 (0) 824 626 929 donovan@donovanmarais.com 
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WEBSITE & SOCIAL 
LINKS 

 
 

www.donovanmarais.com 
 

    
 
 
LANGUAGES 
 
 
 
• ENGLISH 
 
 
• AFRIKAANS 
 
 
 
 
 
 

 
 

SAGE PAY SOUTH 
AFRICA 
 

 
Jan 2010 - Dec 2012 

 

Channel Manager 
 

Served on the Sage Pay South Africa Executive 
Committee until 2018, overseeing Corporate and Direct 
Systems Integration.  
 
Managed the integration of all Sage channels with 
Netcash, ensuring project completion by 2018. 
 
As a Systems Architecture and Integration Management 
expert, led international IT development teams.  
 
Skilled in negotiating and nurturing client relationships 
to drive new business acquisition and retention in a 
competitive market. 
 
See footnote below 
 

  
  
  

NETCASH (PTY) LTD 
 

 
Dec 2005 - Dec 2009 

 

Senior / Key Account Manager 
 

 
From 2005-2007, I established Netcash's Sales and 
Marketing presence in Gauteng and adapted to various 
roles, contributing to the company's evolving brand.  
 
After relocating to Cape Town in 2008, I led corporate 
sales and service management for a major client 
portfolio, representing nearly 50% of company revenue.  
 
I excelled in negotiating and maintaining client 
relationships, driving new business and retention in a 
competitive market. 
 
 
FOOTNOTE 
- Netcash (PTY) Ltd was established in 2003. 
   I joined Netcash in 2005. 
- Sage Group PLC acquired Netcash in 2010 and rebranded the     
  company to Sage Pay South Africa. 
- A management buyout in 2018 resulted in the company  
  changing ownership again and re-branding back to Netcash. 
- I have been employed at the same company (which has  
   undergone name changes but not management) since 2005 
 

  
  

  
  

OTHER 
 

 
Dec 1994 - Dec 2004 

 

Various 
 

Refer to my CV website for a comprehensive outline of 
employment. 
 

  
  

 
SKILLS 
 
  
  

•  EFTS & Transactional Processing • Stakeholder Engagement 
  
• Management (various positions) • Systems Architecture 
  
• People Management 
 

• Project Management 
 

• Sales & Marketing • Technical Assistance 
  
• Systems Integration • Team Management 
 
NOTE: This document is a concise version of my curriculum vitae highlighting only the 
most relevant information. For a detailed overview, please click here. 
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